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Abstract

Health System Performance Assessment can be usable for the creation of a common
understanding of priorities for strengthening health systems, to provide a context for dialogue
between programs and between different sectors, and to develop a common understanding of
communication between the activities that impact on health outcomes. Health System
Performance Assessment helps to decision-makers and policymakers to be ensure
responsiveness of their decisions. History of Health System Performance Assessment returns to
decade before 2000. Up to now different models of Health System Performance Assessment
with different approaches and objectives, are presented and different countries have various
experiences of developing and applying of his models.

In this study, using related key words and related electronic and library resources from 1998 to
2012 have been investigated in both Persian and English language. Initially, the most common
and most important of international models of performance assessment in the health has been
studied and compared, then the most important concepts and topics that are involved in the
designing of the assessment's models is extracted. Finally, the experiences of some selected
countries are reviewed and compared.

As a result, each country is required to design specific assessment model based on the political,
economic, social structure and expected objectives of the health system. To transparency and
accountability, designing and implementation of the performance assessment model at different
executive levels of the health system are needed, until each executive unit accepts responsibility
of their activities. To performance assessment, each executive unit must have clear objectives
and appropriate planning of his activities. Because any assessment model is not perfect,
therefore result of the assessment's models designing to constructive criticism of experts and to
resolve of its defects should be published both before and after applying.

Keywords: Framework, Health system, Performance, Assessment, Model.

Clin Exc 2016; 5(2): 98-116 (Persian).

98


https://ce.mazums.ac.ir/article-1-299-fa.html

[ Downloaded from ce.mazums.ac.ir on 2025-12-06 ]

5191=
WL las
gl - ibjgeT
(AA-119)P d)laid @aiy 0)9s

ik 3 § mil il SLR oot 3 i il j ) SWR Jio A 55999

Nowlagh al ye oy N Slapad ey Myl Sl Liw

]

/@*‘W S (Sl ST sl 31 S ke g S (6,8 S g Sl (g e 3 Shes L)
Slp oS e o OS] 5 Caliee Gl 5 el S Gy s S Wl Sy sl
S pags 3,Shoe o5 Sl bzl JB W8 o 3T milig sladely & glacdled o BLS )13
5 @Sl 35 el sl b LS o S8 Ollezalin 5 Sl o) oS e 4 Sl Hlie
338 Yo Il 51 5 ans 4 Oleys 5 Sl s 3 ke (gl a6 bl 428l falao (6 2 o stone
rl.xf,a}gq};sudu,,':s,g.w\aum)\qmﬂémﬁj“g\mp;ﬁuatwt@t»éw.uojsu

sl e 25l Calen sla S (6 8587 5 0 S S sline Sy i (s,

L VAT Gladle 4 bg e GlalbolsS 5 S S Calises e cdas e (sloe sl 5l eslizal b andllas oyl 55
Ml S S o Fogn 5 0nFgly amlie 5 (s p Ml ol 43,515 (o) 2350 eSSl 5 (g ) 0L 53
G 3 S Qb5 SN (b 53 & usbe 5 ealie oy g e 3 ool Sadl 5w 5 Slae L5
Wl 43 8|5 nglin 5 gy 13550 e S5 55ST S Dl g 53 ol ezl el 31

3B D ol 51 lanl 550 Coltal e 5 elezl (o3l (pnlw Sl ol (65558 2 5o Sl amess
b 533 Shae 55l S Sl 5 ¢ Sl 5 Cdlid S 4 b o 3 Shos o551 S b 4y
Gl 6l e 1) s Slaldled Cd gt ol oty a6 ags 1l (b bl pla o]l il

sh O b 0T ably 5 a5 15 O aicolo s jle sl se b ol 2zte L |

\}‘4& o2 5 J8 er 3 Shes l5) S a b ans ol (Bl g B D 5 JoST b5l s S cﬁ/

.ji.“ (D CU@ ‘LgllijJ‘ sl c:ﬂ«.& ‘Sa\ﬁ.lf Slaojly

.

AN

Slr p3Y S-Sl bl OISl (5505555 5k s SIS, Gl iy (SeS ae s
St 1y Ol Gl 50 5 dnm s ) o wolle oo bl el sy Wy pde
Sl 3 5 ST 4 e el & il e 3 28T e Oljle o .l 03405 dbo e
D35 O3l 5 e 2 ek 2 eSS 5 Cugllas Ol

2515 b5l el 4 p e 5Ll g g edomy ladas

Ol el e bl (S ol ol ¢ (S oSl ¢ gos i5saT 05,8 ol )
2Ol el Ol (S o e ol ( JuT ity i il 5 (65 y 0aSC8s sl Y
E-mail: Bahramtahmasby@Yahoo. Com. tbole 5 (65l 0uSails ¢ Gidn (oL a8 ¢ LT LI bt ¢ JaT (15 jle i ghs ook 5

WYY 55Ty sl AW/ Dol g oyl sl WFAD/PISL 53 G,

1990 330 <P d)Laids «@iy 2)93 b a3 qq


https://ce.mazums.ac.ir/article-1-299-fa.html

[ Downloaded from ce.mazums.ac.ir on 2025-12-06 ]

51910

ul]lEnlb C b.!lllm

il Glapians 3 Sas 250l cnl 2 ogdle .l
9 Sl oy o‘ﬂf o2 LS w sl
Sy 355 Slagaal 51y 6 AT e Olslkezln
Sloganss 5155 b Al 2315 fadan (5 2 4] s
K s Sl b ) e
usqobﬁ)@\wwaﬁw&b)\%)t
Sl Slasl Gl e Js s 8 pp v Jl Sl S
b fabs (e Sl bl Yoo Jle
3)ly sy ssba Sloys 5 (FEE Slapia > Shee
oda BT el o Oloys 9 Cbldg 0 o= Solusl
o CU&J 5 Shes o5l St o p Sl
¢ ol
et pllss 3 DSl (61 0585 sl
el OS5l o s ol 5 (Sl cli,l Y
Cadl
5 6 4 Sl pla > DSl Bl B ¥
S pllss 35 Shee G35 L5
o Al G b 3 S gl (6, S5k 3 fged F
Wl oy 5i8
S S o gmly 5 S Ml s adles ol o
Sl 3 g e 3, Shes 5
ol Sotn 3 F e 3 B 5N E 22050
38 gyl G b s S glaedls
c:,;l}: Lyl aa Sl o alig LSL“V:““:'“
bysiS 51 S Dl Ll s .Cnl sddosls

el 45 S5 5 aslie 3 50 5 0lBOL

e w9
5 Sy S Calzses e 51 addlas oyl bl (o
oddosliinl  wdSSl 5 sl OL) 93 4 (lalulS
o5 VAT cladle & by s gl el
0 Slre3lsdlS Sl embio () 53 ol w5
LJJSL.G c&\.:é)'j L&Lw')‘ (sl cjf.“ cJoke
S Oleys y Cllig (Cwdh S crUéJ cbﬁj\f
Operation, ~ Function Kl (gleejlsds”

Performance, Evaluation, Assessment,

Sblbmisam pld 5 ol pads o Shae
ol Gl 5 Slas 5800 4 s g 5 Sl Slajlo
SN 5 byl s Sl 6555 sy
Syt 313 G5 5 e Sk gp g 03 Sas
Szl s ek 3 (ol i 5 358 e ol 3,
IS s Shes (6,8 05100 il bl gl
38 es o g4 25 g Do pite ol sla T
40 gazma sl g 5 Shas o OLl gy 5 35
et 1S oS Slatizn; g o OT does 4 Lo
sl ST bl s

el 53 Oleys y Ll Cands Ll gladle s
WL g ke Bl o) 53 Lo gt la)piS
Aol Lestle wilen o jestls )3 (635 ol 457 ol
SFb L S sl el 5 g s S5
Sl 4 s 58 e 2alS 5wl s
ol il b Dl ods oSaie Sleys  sbldg
el ok ol yen L LS Sy sl b s s
D355 parh U1 el b LS ol ales )l
Sledst ay (s 3 b pl b i Slags)lan
5 L,ysaS 0505 55 ke Gladely 5 Sleys (il
sl 5 kST 3 Dk sy aysiST e 5o
e gL Gl ple o Bl pde (I8
Sledss glaay o ildl oy ills e 55 5 Sleos
3 Sl bl o (1) o gee Ozl js i 5 Cwdl
> Shae 3550 53 LIS Luss Lol s (goladl
ot S ol e mlis ol Pl 5 D plls
55, Shas Conl b0l ol 01 Lo gt O)
ol souz?\dﬁ;.w%)z 9> dte A
Bl 0305 OLES o |y 2 CoDw 53 3 sugo
S Gl (pbldg et 3 Skes L3
Sy s sl 51 oS e gleiygs & (6,8 IS
Gy s &G w1yl Sleys  zblig St oy 585
Sl s Gl Gla it s sl oSS
@I e bLL o)l 5 sl oS e g K
o3liul B Wyl b b milig gl , &

Yoo 11990 j330 P o)Laid «@iy 8)93

W0 P


https://ce.mazums.ac.ir/article-1-299-fa.html

[ Downloaded from ce.mazums.ac.ir on 2025-12-06 ]

1ol 3leys g S) S yolgd

WO 53 4 Sl aa0ly Dl bl o pllss glaitaly
Sb u,:.«\: 3 M0bsle W3 s j3 4 Gltle
Dyl oyl g Hke ) Cwedle Cl e (saansls

Slodst O WS 1)) 5 Oylew o Dl 4 ozl
Jols sl a1y oLl Sleds 1)1 adls Olej s
OB b Cadle Sl Ol ol ml
¢SS Olgea Coa cpl Lol il o amels 531 e
Colal Gy b 5l g e S8k J 3 5 psle dnl b
A Sbi s 62l s 2D (Es S e b
W3, S

0bys 5 Chlug e sy 4?‘)&1 >}§L..p Jte
el (6555 bl Jlse oBils s 0l Kiasy
LS Jie sl (695 2 Oy olez] (Sla e
s edle de ol bles S Sl 5 Slhes
(o3laBl laoliS o dilen s 5 )l falge
5 Ol (e ol SllecSia s 5 eled
Sl S e 53 1y St ol (glas Sae
335,85 o0 5 53 63 s das Sler L) s ol
¢als Slosle Jls 5 Shas

L ealie 5 Glee Gl 3,0 L O
A5 sy 3 0,8l 5 Sl (f

tals Slojle ol 5 Shas g5

5 s ple S pshua Lo L el ()
Lo b 6,8 5L

() g Lead 5] Soldal 4y ol (¥

AL el gl itdlbe Sl Okl Ju
A 53 0T Slal 5 cad pllas glas Shes 3 5
Gl gl iy Sl Olile Yoo Ul
Oljle gae H5a8 A0 53 Cdle plss 5 Slee
) 05 &S eaisn sl il 4 F )5 eslinls g
Sl & s (l 515 argay g Carolr
oldal 3l atws gy a4 syl cpl s Ll Cadl rkb
Iy e sl pl Coldal 5 13 Oolal 6l ol 4> 55
20T olaws 8 05,8 o a5 s 515 Cods Ol siew,

ol o |y (B Al o ot Coenl Jsl a5

Appraisal, Framework, Model, Health system
[EE NG PN I Voo ﬁf)}'jd}‘fij\ O sl
PubMed, Google Scholar, sledbl slaelKL s
Scopus, IranDoc, IranMedex, Magiran, Elsevier,
a8 gy 2 (51 -l 423 S plonil MEDLIB, Ovid
o0 4 Ml sla S orEh s pree )
ol o l&oslaal LERY &_A‘L‘J\U‘:" cl:u: E) Lﬁ)‘}.&f sl
s T L e el 8 Wy siS e Gl
3 8das b5l e lyls & gla) 58T Sl
Sl Ol bug LOT Sl 5 es e
ol cu\.ﬁajf;:.'..n A.IQ}JJA J}.’Lf .14.«4}3 li E) u_’l.&\.\.é.’
ny s, J.&‘ Lghojb E) V.:ALM ol ol onlaiw]
b S5 s iy o Lladls i S ol s
B 9 59}.4}& .]oLS'J‘ u.»Lw‘ B ‘-L'b\ )b Lﬁbbb‘b \;M‘
o 5 ek gyl LS b el

@\od&é@@)gﬁjé—é\@)ykg;byy

bl

Slos b3 Ml 9 @l Sl
() oolads Jour) Gloyd (Adlg (SUd iuumes

A2l s e it D s mlbe (o) 2 53
i 4y il sladie 5 o sl cla SJ1 (Dl
WOl - g2 5 4kl 4 a2 5 L oIS 0 &5 5, 55 0
Gl e G s G0 DMl 5 bl ealie
5 A 3w aslsl 5o &S Wlesls ol s
3 g5 gm0 )l (el s S o 5l
toukd,y Oleys 5 Caldg bl o oLl (o
3 e (s i oLl sl gl e Jle s
szl ol il odd iz Sl S8l e s Dllie
635 5 plaml GlhoasS n 56 Dol Ol gl
el odd Sley 590998 dle s 2l (6,
2 ASTT (sl e85 Ol (il e ol Sl
b ey a3 (S50 b psgie 51035 60
Sl (s 4T Aol e SIS psgde
Sl Al (il skl Sl Sl Olsl

syl bl SlSawl b )k, Cud sl

11990 §330 P 2)Laids «@iy 8)9s

L a5 el


https://ce.mazums.ac.ir/article-1-299-fa.html

[ Downloaded from ce.mazums.ac.ir on 2025-12-06 ]

51910

ul]lEnlb C b.!lllm

s oLl sl adlse 95 oldal pl 51 e a (gl
5 Ol 4 glzes L ge m w1l sdiad §
38 kes 5 Bl pls sl lites (s a5 s
dn s3kal ann s 5 (Ken Ol gl 0T
4 ad & Cwlos Sl s Ol 4 2L
dn ol g Sler Oljle Yo e Comsle
b e ) R S e G153 Sl Ol ey
53 golasl anw g 5 K Olojle il o ol
slasl o 3w g0 a4 1) S o ol
ANl 05 S . BT
ol ey ol RS Gleepl sl
Sl sl (b 5 Sl 1 ol Sl s
Sl pllal O syl ol el oldinlsy | Dl s
S Sl germe Jols oS 5,8 0 i s ksl |
Sl 5 bl (gl o Kaalen 5 olate bl
S0 15 0T a4 slaws & filed Cudl — S ol
ol ¢ Jle ol Jels el ol ol )
b 3sd oo Loy Slojlo ko, 5 Olojlu 5 Sty
s Ml 4 Al OT 51 eslizal b OIS ol
Mt g gy (Swge K5 odd U
5 (Gl Sl adle ladely (J 257 slap o)
NS slowl (5, Sas s s ol lutal
(oM bl e CokS glaasle oy ol
ol ol o3 ieslasl a5 6,5 Ol
Al g Sl ald g Sl Sl 4 LS
L 5 1550 el LOT adyl Olual 7 SlacJles
WY F Oyl pl Gl odd a5 Sl 035 Sl
HS~ESE o gy 2

e ()

o 2ildg o (rodS s (¥

s Bl o s 3 Sk (F
.Q)&w¢lbsd>ljb)4;:ﬁj(\°

Dl bl pe ol Sl ol R sty (nf 02
booisn ol 02 & 1 Sl CiS 65 e ol

. o F. . W S
b :}Jto.c éﬁfa)\u\." u—,’,jg-"'-*"\-.’. k) ‘5.».:\ ‘LS“’LU‘"

e 4 G5 Ods 4 glaes g S S
Comal Jgl a3 53 O & glaws 5 Ll o &GS
ODAsL

¢ als Lol Coun 4w g 5l oy

(M (63 50 ()

3 2 Sl (Y

(e Sl s ol (¥

¢als wl s Shas ¥ 5 515 Ooltal 0l geas

(o mlin el (1

(Sleds &1, (Y

s ple s (¥

Ol 0l ma (65l 5l Slal O geas (oS 5 (F
SLasl S e tgalasl anw g 5 6, Olojle Jue
Jlo s Caldg Sl bl 3, Shas b5l Jue
Yoo Jle s oolasl anw s 5 ) Ken Olajle oYeee
el 5 Shes SL3) ly el SL) 4l
&2 ol ool pl Sl e gai Oleys 5 Shlg
03y Cille Sl Ol Gl 3 SN
©3lasl anns 5 e Sl Oy oo
4 S Sl Sla ) 50 51 (6 Fogdome iy o5 Golote
3 Sl es g S Sl Ol sl
bl an 5 5 (658 Olojlu (ot ol Clutal
Sl Ol B O s S 48
g R S [ R
I L e e Gl Ol
5 oK Oljle dils o g Sl (slaodiS o
3y ced CLEJ T O olaBl anwy
ol LT 4 &S Conl 03 S @l So g gyl
1 g il sl laay pa g adge 4 das o
o g3lasl anns 5 6 86a Olojle Ol )3
(] okl s okas Un

w5 (gladaly 5 S 5 up ()

e 3 5 Sy (1

el ol e 5 Lo oSl (P

Vol 1wap b b o)lak @03y 8)9)

W0 P


https://ce.mazums.ac.ir/article-1-299-fa.html

[ Downloaded from ce.mazums.ac.ir on 2025-12-06 ]

1ol 3leys g S) S yolgd

Sl el 03505 iie plBl sl 1y 55 sl
L3S sl dlis & Sl Sl Olejle voov JL
i e S el KLl e oS
ar  Ceer Ol el S
Wil e s el (alb ot s gl
13 Slaal 55y Cadle pllas glaj e Ll ediip g5
S ASTE ol 3 bl b e Yers Jle 31 S wlie
S b o Yo Jl (golpl Oolual 5 s S8 (g5,
ol oulual oM pllsi ol ankad b Sl 5 Olsien
¢ Jols Sl (.lbs ol jl ankad  ul Ll

Sleds a1, ()

S i Sl g4, (¥

Sl (F

bgoslop s oSy o Sas Sl 5 (F

S el @

ONLEL o (CI 5) ConSTl 5 60,

b A8 AW Ol ) e SE Ol
ST o lalis 1y (60 S5 sl gy 5 ege Jline Lty
bl 5 (laland  goas & (535 2 S Sl pl 0
A TIPS R )
o o ae ot SE Ol dbsn S ol
(5B (b (olaml (wlilamer Juld ol
SosTp s 5 Slaml (Sidsetyl (ol
DI sl gl 15 pal ez ozl S o8
¢ Jols Sl s ST m

Sl Ol 5 s a5 O

Jb el (¥

OB S 1) 4y Sty (gla s 3 e panass (F
leds 4511 (F

Wi el by Ooda Sl Comsle ol s
Ol Gy el (amads s ) LS
Lyl e s ol Ode aw Sl sdbn A
ol o 0L e Culsy 5 Jbo s 51 Clablove (oDl

(V) Cw! cu\.:hbl:.g uﬁ)l?

Cads Sl o 3 Shas Oyl ol 53 s o OLES
3 Ses o8 Jlmys Al o b0l BB p s 4V L L
03 il ROl AV F s oLl b et ol
I cule Gl sdes Oda ¥ gl ol
NG| NP Y TGV, WA s O R WU T TPl
ONS” szl o8 55 5 slasl oL 4 1, ol
S ool 53 Ol o 53 4 e L3 S s
et (VP 0) el a.\..iv.:@ e iwd 55 Clail
ol 5 Shoe b5l amslie S K05 allas & o
D I L T
Gldle Wy st 55 S 4 dusl (ol ay,8a
bt b (S 4 el (S byl ol
O Ced Bl o e L Laaty o ¢ Sl 5L
il 3 Sas b K 6T ot pllss gl Jobe
Gslr OgmnaS Lawg oddplnil il o5l
ol s > s 1y esrolr sl (BLaIES i
ol sl esg K 6T st VLI 53 Dl
Sl e pie Sl e Calr
Cudlye Sleds 0T 53 a8 Sla gy il sdiia 25
ol s wlarl Codle Olal Giew gl Cdl
Jolo by opl sde a5 a0l (b
Lo bels b Cl gla0ljle 5 Slage cp3 0
S e e |y Codl slas] Oldal Kotes
L IO R PO P W P S W 0N
Carlr opl S s laaly 5 ol 1) Sl
65,05 ool Oota g

b ol 5 ST s ()

£ 4o S 5L 50 Lol e 4y (i (¥

Y 2L 5 Fool ol

(S35 3 A1 S e 3B (F

sdiasle Laslio Lt 51 48 F Colual ol 31K s
(W)l

53 1Clg Slex Oljle sl eSO gl
O ol ot b Cilig Sl objle Yooy Jle
Gk J s Ol 6K s Cadle pls s s

11990 §330 P 2)Laids «@iy 8)9s

W0 @S (o


https://ce.mazums.ac.ir/article-1-299-fa.html

[ Downloaded from ce.mazums.ac.ir on 2025-12-06 ]

51910

ul]lEnlb C b.!lllm

5okl Oler pl 3 ejol 1D ol bl
5 el 055 5 Cadle glapls 5 Shee
23 Sl glapllss LUl 5 5 Shae s yls 15 bl
25 o alitee (Gla ) 5iST 55 (ST Ol 4 O
Sl e 5 25 00T ke s bl aliie gl 5287
e ea N Koo b gl 6 oyl
S OSLS laypiS b el
Sy losle Jgep ged el 2 05Dl (M1 slize
GosiS T2 9 M sy Sl Cads Objle
2385 gl JT ol o8N awaj ol s3 055
€ )3 ey 08 SLb ans 5 (Jl Il (YRl
25 amlr e Cadle Sl el o) bl
Jol Ll 5 sidm ) ol STE 05 Slas i
Ol 4Bl o 5 5 (CeDlr (albs 3

A L RIS SUA PRI HC SEUN P RN
Lol bl 4l S Gl Sole S5l
5 SO S, olael (g pdicd e (ilis
TR P QG S g g
SYole Sl Ll &l s cd 5 ol SN0 46
(YF-Y9)3 50T oo 22 (e Gy Sles
ol (S o s fuls S

ol ol 18 il 5 (S SIS 4 cps O
e sl pasia o gl &G el (Y
(Ohle 5 08 w38yl Oyl 5 ol ) sba)Oly 3T 28
S ol JS7 (gl K 51l g s (F

o Jela ) S5 Olg o 3l ) aen el Sl
¢l Ll ,le oS Casls :Jf)lf

ol JS b 0

5 Slas gls,l (Y

SN gl (v

o o ol (F

ERRCRINEN(

SAS 5 pema 3l Clablons (7

Z&ﬁf&‘)&:{\}d‘ﬁ% W‘Jﬁé)&*‘b &_)ﬁ)t?
Sler Ol Lug oS mie ba Colr O
Crlr ol sk Do pie Sler L Cilig
dadnl s dagagys el gele Gl iz
ol Sl ol S5t 5 bl da o &
Madligo 9 (A1 slaengys 4 o)Ll daga g,y .l
5 SWl ple s Gaoerds (rowly de))
e S 51 (glas gazes Jold cladnl b il o Sl 8
& Odemy S Ws35ys 03 0SLS Ol
Sz 4 da oy B Al ot £ 520 Olal
OMtlde 5 ObMal G St Jide ezl 554
S JUa.‘bl L“u""}j" u"“-l‘f‘ L ..3)\.5 a)uﬂ a.l.&(:bu|
S0 35 oSl 5 Sledst iy Asles oladaly
Sl Calgs 30 sl by 0Ls e bl
o)l sse 5 St sl wSles glaasl,
dal gt e i 151 e s g ol ST

.(Y')Jﬁ

Sxes byl S99 (Pl 33 e il 2
LIS 9 (Folag S i

E) uiﬁLp calides ‘Shﬂ‘ M}Qﬁ} B ABL
polie (l 35d e odalin 2me 5 08U palie
o s ol S e sl Sy g s b
N & 2 oS Llosls oelal s w )
.J}i@o)ulﬁkmdjsw}d}@b

Jfl ) 2ol (ool Cuenl bJSL“G Y :Jjgl.aﬁ
50T e 5 om0 (i 5 1) 3 Slas ol 55
5 Shos oS Ldizas O ls 5 oo oAb dal g Sas
J»b;«gQTJ':q;:.»}gM\L;J.&gJ;?U@.&.aéQ
Ols s j;w{ 3 ,Shes (Y1)3,0s g;:’“"' (§3xe
518 8 s e e gl Ol e S Ol o
GSML;LM))L»:)"@\Q)L;—A;LJ}:;L;:}
b @l G (K8 b s Shes Sy pite ol 5l
35 Sl p3Y DM Ll 5 o 125 il (o) 3
DLS sl ) s

lolC  1W990 jaaly (P o)laid «@aiy 8)9s

W0 P


https://ce.mazums.ac.ir/article-1-299-fa.html

[ Downloaded from ce.mazums.ac.ir on 2025-12-06 ]

1ol 3leys g S) S yolgd

S Sler Sl Olsle i m by el
Sl G 0y > Koz Sadly b sley OB g5
I g D) JS.:.A 43;@& Sl el
(el 38 & 6ly Sl oD 5 (ool
38 95 93,05 Sl sl Bl jy  awydS e (VA
Sl Sslad Sl Sas DL Slomar Ll 5 o
b ot O O3 b s kS 3590 3
Olsisd oimman 5 oot 5 sl ple , 45T
] St o s Gt &G (S5 glacd b
Pl gy ds Caadg 5o Sl 4 il el
T oy 4 Cadle pl il 5 Sl (Ll
b Olgea silig Lol N S 2l Ly
S 5 K sl (6l Cadl Sl e (e Ul
O350 8 8 5 53 Vb 5 el
Sl o CodST aie) 5o ba) 5287 den 103l 0 LoiS
55 Sl ol CdS s OIS s Sl
0353 53 (5 5 b oad Csllan b 53 a) 4557 aan
Codl glall o CodeST Calibes bl )3 55 ay 5287
Saalen (3003 @)l 4 MTONLEL o 0L
Sl Sl el g e Dlen 5 e ol
b glaws (WVsed s aiS Sl CwiS S
Condy il sladely 4 (ol Sl aw se - o
CAS AN s g S kS o Sl 5 e
s 8ee I Wlonle S Cal ais Ll glls
(T )lf)ct.a S ekl (B CuiS) e
Sl 1 AL ando b golew b)) s s e
Sl 51 0L ie glwcsls, 5 (ediaalyl
LBl o3 Cams glas Shee ST ol (55,9
()L 58 Mol 5 pluld Sl oS

Cdn iy Colal 4 gliws a2 1ol
s & 815 o o s 53 i Sl T & Cod amaler
S0 Oljen gmo 5 5 Lzl )5 1S .0AN s, 5T
OT Jgam B e S o b aglie 3 Dl plis
L;j,cu,gac,b,;‘u@ms;u;s\,;dus
3 e pll o Sl 5 lailaly gl ek

T5 48 Sl 5 S i o ol
G 53 oS larl Glaplls plu )3 il 550 5
O3 )ls o )Lal (il fss Sl Colutal
M&‘Sﬂ@béaww L) 528 dan )3 6o g ol 1ol
el Gl Sopde 5 (HLE s el
Jol Olabl Sl (55,0 ae ool s 1 ()l
S48 Lpd e AMle 3 gdos mlie pl & 545
DN g3 Joolo 7l Jil 5 5ks ST o
O o (gl il pamalide (sl shte o,
Ao 3551 plonil (S i Juo! (N Jol (ST
s oKl B Dl bl I (6 Sy 5 a3 o
dr g sl LSy gt Gl Sleds s
355 OO (K58 5 I pube 4 5 el 755
S 5,8 op 55 5 Sl Gay5 b ) 6a)lse s
St glaplss s Shas 3 oo B LOT aes
Sl pllsi glaay o o) 528" 51 & 53 (V)L Hls
plil g5 (oo ses T Sl eslizwl b g &Igs Lawy
S Slodas it Jlo ol Kos 35050 3 35k e
il dan LGl sdge 4 LDl Glaas ja
Sg Sl o b ol il
sy Olgea Losl gl b g Catls,y als Gdas
2 Sl Sl 5l i Olgea b5 i
Slod aey Caliee JSEI uames 5 (S,
O AEL o oo 3

25 ol Sl cadle Oledb! i e (.Ua;
9 oMy e Ol Gy pde 5 el
S psle o T b Cadl Sledb ! (ra-r )l 55 50T
Sledbl a4 basls fods 5 Judow ¢ 5505 ‘L;HT@?
SOl slazel BB 5 canlize gy S ¢ JulS
4 dgme b ocoglhe s Shes ls Sl s
Qs (FOAEL 385 5 S (bl (Ges oo
Srotalp cCamd 5 Alil Slaaal 4 ete Sl
Goso e (o8 eobss Lol g old Cans SL5 s

(F1)3 55 o0 e 5 Olaj (25 pda 5 ol

11990 §330 P 2)Laids «@iy 8)9s

Wb Jles

100


https://ce.mazums.ac.ir/article-1-299-fa.html

[ Downloaded from ce.mazums.ac.ir on 2025-12-06 ]

51910

ul]lEnlb C b.!lllm

3 pole 51 (S g s NS ol 55 Sl s
D RNQ VYA L PAR DIGOW o-i)i”‘i SlaodiS s
s ol o g s 5 (K5 g s ol
S,y 4 (g ol miS G S
4 Sl e G Pl e Corex
Solbs w (b Sl bl Gl e Sleds

VOISl by 5 o yls 5 S8n S Lo 4 s

(¥ oslod Jauzr) b yads” Olu yi (&
Sly s Oy Jsb 5 15U ,5u8 55 OB Heus™
> Slae G50l 1y ik 1 S 0 SL 8 Sl
S e S Sl o)l 5 (b Dl ol
5 st S 4 e e 53,05, e oh UL
Glaali 5 baslas o st li (g5lus guoms skaiess
ol 53 el @85 il 3y 3 Shes b3
SlaediS hund Olas Hlgzr b Cadl Candy o)l
b Dl s 5 Sthoe ¢ lins Sl b Cdln (S5 8
A5 53 slme e b St ol sla S35 5 bas ot
els S Carsy lajbes ool sdian 8
o s et Bl (Ll 5 SIS g e
fels Codl (S b GlaediS el il s O3y
Jolse 5 60 mbie QS 5 S5 Ll (cwdh s,
Jo b6 1 als Cadl plss 5 Shee il oo Jaoes
ol (St (0351 ol g fns bl 03
ol o Shy Al ml 5 gD (il
cl.'.a FRR) (W rkb rals 1 fels amel> 5 Dl
Sl aes &8 Cul Golms 4l 5 Slue sl

9O S st Jold odi Ol Oolial 1O luin 5l 5ol
s sbladyl e (clis ‘u‘,)i”-“l-l <yl

hol e la Fr Sl eslinal b S plll Coda a5

S OYRnobas 5 LY L Lol
sy 5l s nte B8 s (W5 Dl 5
5 le Glasgeme W5 g paras 2LE
Slal 4 glaes ¢l sile oS S s
OV A5 OBl s 53 O35 b (Rl
33 dew S pde s Sleds LTS Gl on SIS
5 NS 0T 3 a8 e 4t} 5 i 5 oo Ol
o2 5 Gl e OIS ) L slaysT s
W3l 3 b5l 550 M8 5!

e &5 Sl o Sl 00 Sl
030 (S 5 Silg Olsl & 4 S Silig
Cedl Lol iS5l (A ol &S Ll 4y
S 4 pl el g D3 Sl (FARILBL e 33
OB WSl 5 Oleys 5 Cilig plss o gas cps
Sl Olile dilo pre 5 Il (Ll S a4 i
i e 8 o 5 Sy (DB s
Bl OMgs 5 DU (pilg Gl & e
Sl GLaih 4 (oo 1 o Sluys (milg Sl
G 3l OB wSTal Ol G 5 Ol 3 Coles
Clanls,y am)s 4 pmer (YACwds OB L,S
Dl ¢ua; Loy sdialyl Sl I Ol e
(9355 0 a2 o Koy

bysas el s Codle lae o (Slae) sl
3 el Sleds ailiais &)1 a6l 5 55 0 0dis
Slodtst 1 Juol ol 5 amale Calies glaog 5 oSGl
Salp (VAL 5o dieo g aVole Hsbay Sl ol
NS 5 (oo S aVole mis on
20 @Sl 5 ae SVl S5 S )
Ctﬂ u:"t 5 dlian CS )l uemes £,
5 Shae Coldal ailivate @5 G sz Myl
S oBile 5 O, Culd) ( 2ilg Cuns s Jold
sldely alicte w55 s sply 0Nl b
D s ol 5 (oo s (28l

e b plpy SE G Olsea (o s fom

5 Objle U5 g iwd )3 Ja o iws lem

129 \wqp 3330 P o)laid (@aiy 2)9>

W0 P


https://ce.mazums.ac.ir/article-1-299-fa.html

[ Downloaded from ce.mazums.ac.ir on 2025-12-06 ]

1ol 3leys g S) S yolgd

g 3 e Sl Sl (AWl eds b
e owle Gleod b5 Odol Ly, el
daw g5 s (LoDl i >l g Oolal ) il
3 Sl osls Sl 5 am gisyge |y (Slejluann s 5 o pike
32 8kes (g K Juoh aw bl bl
35 8 jges jo 1y 6 ,mly asl = g$}§>wl.i
5, Ses bl sl slas b aie VLRl 03l L1 3
O I [T A RGO W
Ol 55iS 53 5 Shee bl e la Wo ok, i 5s
e 5 s o S ) 5 i il
by e 3 Sles 350 Sl 255 oo ) e
A3 OIS Canlw et 3 Dby Jgb 55 Oleys
Sl @l edislgin glaylee 23 F sl
el Ol p 5538 Oleys 5 Sl e > Shee
CoMw Cars 5 ()

s

s

S 7l (F

e 5 Jb el @

adsl gladl e (7

Sl ol e (V

Sleds CaS (A

Sl pllss (4

Srslag 3 Shes (1

Sl 15 (1)

G515 5 4n 5 (Gt iy (VY

Sl g g

OPLEL o 90,40 5 LS (VF

sl kSl Oleys 5 Codlag REER W< 7S~
ol Gloss Sledst Sl Baa b5 DSl e b
5 oAt o S Jol 4w wl p Oy g Ly
30T b wbe el Lalal 5 od 1w Oleys
Bsh e ol Cdgs oges glaaT s s UL 5 b
L e Slawde 3 Shes o pde Jols oda by Colatal

i Sl e s Sl e el L

St ol (glas SISl 43 5515w g
¢ el

SNl (slatac (1

Sl plia (¥

Sl g e g (F

Sose e (F

Slods 4w 2w (O

5 Obds el y S (P

boben S @Rty /Dl syl /s Jelge (V
sl

s Jels Dl ¢U§J Coldal

Sl Clalos 5 el 55 Slae (8

PRIFST RIS I

P o g Sy (F

5 Clad el sdiOl Ooldal aﬁy‘}b )5&‘{
2ol ol s sl 88T L awlie ¢ Sl
o Gls Sl ol bl O3 b s 5 Shee
00 3 eslizul b 45 el (65 Shes dm Slex 5 aY
e 58 bl s el pasls
¢ Jals (o5 Shes

Cad Cans g ()

3 S (K5 b oS e ol (Y

WSy Saldle (ol s, Cadhe ol (¢
SESle 0Ll 5 Sdeddy Gladl e Sloys ol e
el (L5

&l B ke Cwdls bl e (65 Shos slul

s (A

s (¥

5 b @

3l s ool (F

ol bay plos S Sl gmo g (Sl g s

V)3,8

She,gd 5 Skl (6,58 ol ae sl

11990 §330 P 2)Laids «@iy 8)9s

Wb Jles


https://ce.mazums.ac.ir/article-1-299-fa.html

[ Downloaded from ce.mazums.ac.ir on 2025-12-06 ]

51910

ul]lEnlb C b.!lllm

SVsle Jle el O
S Dladst &5 g 2w (7

JJ«\J@ RS PRES 6.‘“'1‘3 C'_.ﬁ.d.:f \%

S i il el sdi0ls Caldal il 348 8 59ua8”
b oSl Olays 5 Cildg s sbasl, L5b
il glaoje  glulid  Slas  oEaSal)
Loosmly ol Al @Il s S
3 ke 6,8 4 Dpsle el o 35l Sl aslizd
(Soso e oS ol (g men)ladely by o >
(Cod Cmdy 35 50 5 (Codlas 5 ciS
Ol 5 5438 Olays 5 Sldg idw )3 sl ,

(L LS e

5 Sy Jols ity Olasl Wy gl
030zl b g yla opl il o (6,108 Cnl DL
S :/SL.; bl 4 Jeol el o) ssus
el 5,508 Dl ol ol 0o Sl e B,
ijmy\g}»m,@ﬁtﬁg.ucggam
ols St pllss (slas SISl 8 815
250

s a5 5 (Y

Sl 41,1 (F

S el (F

¢ Jals Ll Colaal

s ()

Ol Jib g (Y

Slads el 5 tS (¥

g ks, (F

PIRC

¢ Jols Cudl ru;; el Ol

S Card s ()

el Jlo s 51 oo (Y

(FF) g Sy (¥

il o (28l sl e s Ses Sy pde) D
3 Sas Gl el b b el ol BB 528
S s ge ol Lasli0r 35 Sl eslizd b AL
4 wliale (gw ey (e Zondy dsg b
Ol ol 5 Slbds &l eSlds
Jlo 0L IS 55 5,8 o LS s S eslls e
SELSE 5 e 4 4 Cadle (o pla Yon

(PNl ooy Laf 50 Cads

Cost Jola ediols Olial i Jghwl  gas
b ALl ol 5 S5 LusE s p i e
b oslr o Aol Sdle o aliy AL Glp
s s bl 4 ol jesli A spds I eslinl
3508 Sl sl il 53 25ls e Sl 5558
3 el e an (b Oda Hles (Dl ru;;
sl L el w)f)\}JbA.o 63 Shes dn Siia
¢ ol Dl (ua;

SRENC

gl parass 5 5 (Y

Slads a1, (¥

Aibe (e el (F

¢ ol by ol

Comez Sidigy g o s 53 e ()

Sl G 5 g Sl (Y

b

;“oui'.;kgg_,..ﬁ.s'“.“ (¥

¢ Jols oDl (sLEJ P RECINTY
SIS Caad s (A

Sl s el (Y
AP)AEL 0 06 i Culis, (¥

¢ Jals 5 Shas slal

Ceds Cams s (

Cods o5l 5 bl b (Y
S g o Mg ol

o el (F

ToA 1RG0 100 P o)laids «@aiy 8)0s

W0 P


https://ce.mazums.ac.ir/article-1-299-fa.html

[ Downloaded from ce.mazums.ac.ir on 2025-12-06 ]

1ol 3leys g S) S yolgd

5 Sl s 5 Shee L5l sl e sl Sl
.J.ch.sﬁaje.g:}ﬁ- Obeys

plls s Shes G Al ol Slyly Olual oo
Ol Slallas .ol ol 5 Hlsds ‘e s S
Wler s ol 5 Shes ol adgl Coldal das s
Sl 4 A3l i o Sl 5 Clas
SERUIV, (P 5 8bes ob5o ET s tyls bl
bosbml & Cod by o bl (gilate 5 Zo s
3o Ses Sao ol bl Glajatli aany
Lowe ol a5l ] gt ST L OT Gk
L sl Wiy, 0T 55 &5 (I Sl 55kt 5 e
A b Il sy Bl o Se Ol i
Sl el oSS L el gl sl YL
5,8 B G5 o 3550 Ll 5 gp Cabanie

ol glls ot ol s Sas L5, L pn
S as dalg Gl dde Sl S Ll Sl s
s SIS (S a3 e o OIS Wi
AL Al X e S SO 5 (63
(FVLS

ol s Shee Gl & Cow egme s Sy,
33 0 ob5l 58K s ke 1l eli Ol Sl
ool Jlae 53 S eme b5l e L) Jlae
b ol 53 ezt Lol S Hlhe b S aze
5 Caldg Syl J s 5 bl Ol L oSS
sl S ) Swep ol (fel 4l gladls
Llea 3grse Ml glaanl i olles
STl gal s baosls 5l eslizal 5 s (55T o
Lis U Wl 5 Sles U551 pbal Jgtes duss
5 Sl Doy b el DL 5 o
2 Al 3, Olys 5 Calg s OIS Gl
iy 55 Wl e SEee 255 Zoppele el
S Al 53 e jsba Jiwe Slawie 65 o
5o oS oLl Iazal 5 Lib e sl o))
b B E s 5, Shs o Olyen

3 ol b el il Olual i 5 sgas”
5 S8l (il Jew wly Gl b))
2 e Gl w5 Sl o Sty
elolis ( J3 Il anw s slaialy cdalss
Gl sl e NS Gl sy Pl slaej
sdd i 5 Sl p g Olal Ol ey Dl
r%);)gjtﬁ-)@ﬁtﬁg_.}v\hw&)b)"«f@‘
¢ el ol Oolal s g o ol oDl

g (S5 S 5 Lamma ()

63,4 Lol o Sladst Comsler 5 LIS (¥

S e el s 6Y¥sle oS Las (F

¢ ol oDl ol sl S8

Sledss a1, ()

gl s (Y

o gl ol (¥

(PO pp ) 5 CaaS b= (F

S5 4o 9 S
o el s ele Gl O 5 e (o 50
i 4 il sladie 5 o sl cla SJ1 (Dl
WOlos - G2 4kl 4y a2 5 L oIS 0 &5 0, 5 o0
Gl e G s G0 DMl 5 bl B ealis
3 ey 3> Ormmed dilesls ol s
palie 5 opsbe e SN flose s
b a5 b alis o) 058 o oalie 8 520 5 OSUE
sl o o w5 oSl S e Sh
Sy Slosle dgap e ) o sDe ilesls ol
CosiS T 5 I sy Cadle Ol Ol
03,5 gl JT ol 8w ol 3 08T
a3 e O3 SLL sbaans 55 Jb- Il ()
3 5 dmalr e Cadle Sl a5 eyl bl
Jol bl 5 sid 3 ol ASTE 505 Slas i
Calizee (sla ) 528" (FF)Canl 4Bl o5 5 Sl el
3basl ¢ golatml gl oo S il bl 53

)" (D r% )Ué.".ﬂ S)4e oldal 9 JLY:'-L« o0

11990 §330 P 2)Laids «@iy 8)9s

Wb Jles


https://ce.mazums.ac.ir/article-1-299-fa.html

[ Downloaded from ce.mazums.ac.ir on 2025-12-06 ]

51910

ul]lEnlb C b.!lllm

OBl oSais )y alis ) 2l s Shas b5
b sl (bl Glaskas o Lidiine opdloee I (6 ks
3 Sdas bl 53 igs Grie a5l ) (San A
5P Sl G o Ll (5,0 e ol
S 09> pge Jalo 5 oyl By LI Cad il
g3y Amea Gb5ol BB St mls 0T 55 o
S5 55 o BL bl s e i 4 5,8 3
5 @ SMhes mls OS5 e  Gloj s b
bl oo Al (g L8 Al syl 3 sluls
B e s LT o sl Sl pls 5 Ses
Ao el boasls L WG,E 15 gy
Uil S s s sl e gla sl
Lol Gllee & 58 ey awl 3 Shes
S s 4 by Sl 5 el 3 Shes

LBl sl e
3 Shee il 31 sls 58 g Sul gl s
ol dwo g ay 408 5 Mol cl:.up s (ﬁ‘.lés
(bl (ol Hlle Culiay (6,555 8 s .l
Coadlw ol 1 Wil 550 Slal (sln 5 slor|
e 4 il s Shee b5l S (b« U
Sl S Ll Sl g Sl s Cslis
5l e plls ol ) Calibs o 535 Shes
1 s laldled S st |l g 2 6 545 1
Gty b Cal L s Shes b5yl @y o pds
5 phay Ohal Gl s Sl gl gl
SR g S el e e
e plpls b el s 5 ST L5
S dm o s 5 o 5 Shes 25 s b
Ol ol sdijle slEls, g b odd ize Al |

sd b OF (el 5 4 5513

2Bl bl 5 Ol Lol 5 sl Ol
Sy Aal et fde g el (LBl 4l

gy T3 6 s Sas o)) 55 g Al
ol s 8s byl FNCwl @by 5 (Glarwy
L bcdes 5 sl 3l Cod 5 Bladl g 4 S
ol > Slas gl sl Sssse e 5 Olej 5l
N R S K QU R PRIV, B
A Olgens pge ol ge 1,18 slaes S sliael 5o
a3l 2 e bl o e aSl
S ol Gl Sl K s Cel Ly e
2 S o Shes 35 Gl SN 5 Gilecs b
Sl pllis s Shes ool i 5 DU 4 Sy
Db m; Al S

3wt (63 8055 (sl S pllss 5 Shes gL 551 )
038 gllis |y plss Cand 5 S8 blE Wl n o5 358
503308 Sk ol Al le age GbLae 5 (Jol w5
(FR)3 g0 g llids 1y 0 58L (gls Joel

8 s sl Ll e s ol 5 Slas L5
Calbes obaw 55 Gloys (23Mg oteew 3 Shes
(‘Lléjsjgk:«&l.ljjiw.:ﬁé»)d\db (s
e Slal b e 035 S5 ol a3 3 e Sl
LT3 sl gl ¢l decpll aib
o sl (glailaie 5 Jon Slelie (s 1 (5l 04
LT o 5 egls o5 1) Dl plls s Shee 215!
g Ogbre ol o1 G ik il
il ladbete 5 e ke 53 gLyl ane s
3 oe® Sl b e Sl el s Slas L5
L) S or @l b 3 g e slaedls (IS o
SIS 05 asta b Ll 5 oo Cadl pllss 5 Slas
LS Sl iy DM (re S5 4 slodl
STl slaesls el (g s o8 sl ol pl 4T S
Al g o s JB 5

(s Tl 0] 55 o gat (DLl I (6l

ngjjjv\.'«'.d ‘vd v\;‘)‘g@ J.'v" 6b B Qv\.&)‘).\ DL

o 1190 110 P s)laids «@aiy 2)0s

W0 P


https://ce.mazums.ac.ir/article-1-299-fa.html

[ Downloaded from ce.mazums.ac.ir on 2025-12-06 ]

1ol 3Lo)s g (51 WS polgd

Oley® 9 ey s 0 Shas )l (Halline ozl o aalio ) ojleds Jgur
A v 4 & ¥ Y Y \ ‘_,c,s &ly! ‘5L¢| &l
v v v b glie ey
v M| s
v Sy e
&Sl o,s,5
v v &l wlg (lsle)
v e s
v v =g
v v Sloas sl
v v v v NS
bl >
v v Sloas iy
sl
v v v I
v v cdlae X
by Slanl
v EO9uts
v Sxsly
v SH904
v v v v Sleas coiS
v v s
v CHPREART
oy
v v v S @y
v syl
v v v v bl
v clae
v v o el 5o Gl
L s 5l coles
s 2 e
v v s g
v v (ol Sgups
v v v s s
v v @55l
v R AR
v Gl
bb)
v v v v v v R
7 - Gzl g9
Lf"""”
1. Systems Framework (2008)
2. WHO Building Blocks Framework (2007)
3. OECD (HCQI) Framework (2006)
4. Commonwealth Fund Framework (2006)
5. Control Knobs Framework (2003)
6. OECD Performance Framework (2001)
7. WHO Performance Framework (2000)
8.  EGIPSS model (1998)
9.  Framework for Assessing Behavioral Healthcare (1998)
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